
S t u d e n t  Te c h n o l o g y  C e n t e r  Wo r k s h o p  S e r i e s

TECH SERVICES FOR STUDENTS

An Overview of Campus Technology
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RELATEDWORKSHOPS

• Overview of SacCT
• Free Student workshops at: 

http://www.csus.edu/irt/STC/workshops/index.html

http://www.csus.edu/irt/STC/workshops/index.html
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OBJECTIVES

• To teach students about the wide variety of 
technology resources available at 
Sacramento State and the terminology used 
to refer to those resources.
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TODAY’S AGENDA

• Cloud Services
• Sac State Account
• IRT Service Desk
• My Sac State
• Student Technology Center
• Computer Labs
• More Services
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SAC STATE
ACCOUNT/PASSWORD

• Access pass to campus Cloud Services:
– My Sac State, Email, SacCT, Printing, Wireless 

Access, personal webpage, etc.

• Create/Verify Sac State Account @ 
mysaclink.csus.edu

• Passwords expire after 1 Year
• Reset/Change password, set up security 

questions @ password.csus.edu

http://mysaclink.csus.edu/
http://password.csus.edu/


T e a c h         C o l l a b o r a t e         D e v e l o p

INFORMATION SECURITY

• Change password at least 
once a year

• Update anti-virus software
• Use secure & supported 

applications
• Don't open suspicious e-

mail attachments
• Back up data
• Music and File Sharing

– Digital Millennium Copyright 
Act 1998

– Digital Rights Management 

www.csus.edu/irt/is/
www.csus.edu/irt/is/copyright/index.html

http://www.csus.edu/irt/is/
http://www.csus.edu/irt/is/copyright/index.html
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WHAT IS THE CLOUD?
• The cloud is composed of web applications you 

access over the internet. For example:
– Web Based Email

• Gmail
• Yahoo
• OWA

– Web Based Storage
• Google Drive
• Drop Box
• iCloud

– Web Based Application Sharing
• Google Docs
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SAC STATE CLOUD SERVICES

• Services include: 
– My Sac State, 

PrintSmart, SacFiles, 
Sac State Email

• Requires Internet 
connection

• Access 24/7



T e a c h         C o l l a b o r a t e         D e v e l o p

SACFILES

• 10 Gb secure file 
storage

• Access from any on 
campus computer or 
from off campus

• Storage and Files 
available as long as Sac 
State account is active
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IRT SERVICE DESK
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WHAT WE DO

• Link you with 
Technology

• Student Delivered –
Staff Managed

• Assistance with Sac 
State Account, 
Password Reset, 
SafeConnect and 
SacCT!
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WHERE ARE WE LOCATED?
• Contact us  (916) 278-7337, 

@ AIRC 2005
• AIRC Building 24/7 Access 

to Tech Resources: SD, Lab 
2004, STC 3007, STCG 
3008, TLC 3012

• Between Library, 
University Union and The 
Well

• Email us at: 
servicedesk@csus.edu

www.csus.edu/irt/ServiceDesk

mailto:servicedesk@csus.edu
http://www.csus.edu/irt/ServiceDesk
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MY SAC STATE
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MY SAC STATE – CURRENT TABS

• Home
• Student Services
• Library
• Campus life



HOME TAB
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MESSAGING

Sac State Messages
• One Way
• Records Date/Time 

Stamp
• Official Information

Sac State Email
• Can reply, etc.
• Official 

Information
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STUDENT CENTER

• Register for Courses
• Pay Fees
• View/Print Class 

Schedule
• View grades and 

unofficial transcripts
• View To Do items & 

Holds
• View Financial Aid
• Accept/Decline Awards
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PURCHASEYOUR TEXTBOOKS

• Required & 
recommended textbook 
information readily 
available at click of 
button

• Links to Hornet 
Bookstore

• Purchase textbooks 
easily
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SACCT
• System to access online 

courses
• Access through My Sac 

State or sacct.csus.edu
• Preview list of courses in 

SacCT
• Go to course homepage 

when you click on course 
link name

• Prepare computer to 
access SacCT

• Attend SacCT Overview 
Workshop through STC

http://sacct.csus.edu/
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STREAMEDVIDEO

• Video based eLearning
• Watch live online or 

lecture archives
• Install required video 

players/plug-ins
• Troubleshooting non-

working video

www.csus.edu/irt/videostreaminghelp

http://www.csus.edu/irt/videostreaminghelp


STUDENT SERVICES
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ONECARD

• OneCard used for
– Hornet Bucks, Library Services, Commuter Pass, 

Printer Card, Free Admission to Athletic Events, 
Discounts, Photocopier Use

• 24/7 access to OneCard Hornet Bucks 
account

• No Separate sign in required
• View balance statement, make a deposit etc.
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FINAL EXAM SCHEDULE

• Direct Link to semester exam schedule
• Updated based on academic year
• Final exam Date and time depends on day 

and time your class is offered in semester
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MY HOUSING

• Link to Housing 
Application Portal

• Apply for On-Campus 
Housing online 

• Review personal 
housing information
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STUDENT SERVICES
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LIBRARY

• Preview library items 
checked out and fees 
owed

• No separate sign-in 
required

• Search books, articles, 
journals

• View Office Hours and 
help information

• Off Campus – (check if 
SSO applies)
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CAMPUS LIFE

• Track your use of the WELL and Check 
Interactive Campus Usage Map

• Access your Student Health Records through 
Student Health Portal

• Get Athletics, calendar, scores and news for 
campus sports 

• Get your Campus News - The State Hornet 
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CAMPUS LIFE
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SIGNING OUT

• My Sac State access to student and personal 
information

• Access to all services with one sign-on 
• Sign out to keep information safe
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STUDENT TECHNOLOGY
CENTER
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STC MISSION

• The mission of the Student Technology 
Center is to teach students the technology 
needed to complete their 
coursework, collaborate with faculty on the 
use of technology in courses 
and develop the professional skills of our 
Student Staff.
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STUDENT TECHNOLOGY CENTER

www.csus.edu/irt/stc

• Tech Resource for 
Students @ AIRC 3007

• Access specialized 
software and hardware 

• Large Scale printing 
• Collaborate with 

Faculty to Design 
Custom Workshops

http://www.csus.edu/irt/stc
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STUDENT TECHNOLOGY CENTER
(CONT.)

www.csus.edu/irt/stc

• One-on-One or Group 
Tutoring

• Expert Help for software 

• Free Workshops Office
– Adobe
– iLife
– Multimedia
– SPSS

http://www.csus.edu/irt/stc
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STUDENT TECHNOLOGY CENTER
GROUP ROOM

• Dynamic and Collaborative 
Learning space @ AIRC 
3008

• Work in groups, use group 
tables, large monitors, 
show me cables

• Laptops available for 
checkout to use during 
visit

• Attend free Technology 
Workshops/Workshop 
Collaborations

• Helpful Student Staff 
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COMPUTER LABS
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OPEN COMPUTER LABS

• AIRC 2004:
– 24/7 except Friday (7pm-

10am closed)
– Group Study Rooms
– Equipment Checkout
– Lost and Found

• Mendocino Hall
• Folsom hall
www.csus.edu/irt/labs

• Library 2000:
– Open during Lib Hours

• Other unscheduled labs

http://www.csus.edu/irt/labs
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EQUIPMENT CHECKOUT

• Read/Sign Loan 
Agreement Use Policy

• OneCard needed to 
check out/check in

• Laptops (4 hr.)
– Check out @ Library 

User Services Counter, 
ASI Business Office
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EQUIPMENT CHECKOUT
(CONTINUED)

• VGA Cords, mini-audio 
cables, & Mac VGA 
Adapters (4 hr. or 1 day 
by request)

• Flip Camera (3 days)
• Dry Erase Markers
• Return equipment 1 hr. 

before close of 
business

• Receipts emailed 
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HIGH TECH CENTER LAB

• Located @ AIRC 2011
• Supported Lab 

Environment
• Assistive computer 

hardware/software, 
equipment

• For Students with 
Disabilities

• Need SSWD Referral

www.csus.edu/sswd

http://www.csus.edu/sswd
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MORE SERVICES
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PRINTSMART

• Lab Printing

• Mobile Printing

• Free print allowance for 
registered students

• ~35 PrintSmart Stations 
Across Campus
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SOFTWARE DOWNLOADS

• Software available 
from Hornet Bookstore 
or Vendor

• Download Freeware
• Valid Sac State 

Account Required 
• Log-in to Software 

Distribution Site:

www.csus.edu/irt/Software

http://www.csus.edu/irt/Software
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WIRELESS NETWORKING

• Available most areas 
on campus

• Sac State Account 
Required

• Connect via SacLink
Secure

www.csus.edu/irt/wireless/index.html

http://www.csus.edu/irt/wireless/index.html
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TECHNOLOGY SELF HELP

• 24/7 Self Help
• FAQ’s:  www.csus.edu/irt/FAQ
• Detailed answers, steps, links
• IRT Service Desk

http://www.csus.edu/irt/FAQ
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CONNECT TO OUR SOCIAL
SPACES

facebook.com/sacstateIRT

twitter.com/sacstateIRT

youtube.com/sacstateIRT

instagram.com/sacstateIRT

http://www.facebook.com/sacstateIRT
http://www.twitter.com/sacstateIRT
http://www.youtube.com/sacstateIRT
http://www.instagram.com/sacstateIRT
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RESOURCES FOR FURTHER
ASSISTANCE

Student Tech Center
AIRC 3007 
www.csus.edu/irt/stc
916-278-2364
stc@csus.edu

Service Desk
AIRC 2005
www.csus.edu/irt/servicedesk
916-278-7337
servicedesk@csus.edu
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