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OBJECTIVES

e To teach students about the wide variety of
technology resources available at
Sacramento State and the terminology used
to refer to those resources.
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SAC STATE
ACCOUNT/PASSWORD

Access pass to campus Cloud Services:

— My Sac State, Email, SacCT, Printing, Wireless
Access, personal webpage, etc.

Create/Verify Sac State Account (@
mysaclink.csus.edu

Passwords expire after 1 Year

Reset/Change password, set up security
questions (@ password.csus.edu
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http://mysaclink.csus.edu/
http://password.csus.edu/

Change password at [east

Update anti-virus sortware
Use secure & supported
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http://www.csus.edu/irt/is/
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WHAT ISTHE CLOUD?

e The cloud is composed of web applications you
access over the internet. For example:
— Web Based Email
e Gmail

* Yahoo
e OWA

— Web Based Storage
* Google Drive

* Drop Box
 iCloud

— Web Based Application Sharing
e Google Docs
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SAC STATE CLOUD SERVICES

., Technology

=2}
Downloads Streamed £ .£ @
onecgggswords PrintSmart  Self 8’ 20

e Services include:

— My Sac State no"é?nb'c'?%%” S£f°°°““‘*°" g2 clnformation, & 3gtinal
Pr?,ntSmart S’acFiles Saalbs SbUdesQuE
4 s DeSKSacFllesc e n Sbabe ngggg

Sac State Email op COmPUEEL  Services ' ifg

 Requires Internet
connection

e Access 24/7
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SACFILES

S Ty &, Computer » - Search Computer

QOrganize »

System properties Uninstall or change a program Map network drive >

4 Hard Disk Drives

Local Disk
-— - |
10 B

450 Favorites
B Desktop
& Downloads
Recent Places
4 Devices with Removable Storage (1)
4 4 Libraries
Fj Documents
J‘ Music

|E] Pictures

DVD RW Drive (D)

18 Computer

G‘! Netwaork

ain: saclink.csus.edu
1 Intel(R) Core(TM) i5 CP...

Memory: 4.00 GB
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e 10 Gb secure file
storage

e Access from any on

campus computer or
from off campus

e Storage and Files

available as long as Sac
State accountis-active

Develop
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WHERE ARE WE . OCATED?

Contact us (916) 278-7337,
@ AIRC 2005

AIRC Building 24/7 Access
to Tech Resources: SD, Lab
2004, STC 3007, STCG
3008, TLC 3012

Between Library,
University Union and The
WA

Email us at:
servicedesk(@csus.edu

WWW.csus.edu/irt/ServiceDesk
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MY SAC STATE — CURRENT TABS

* Home

e Student Services
e Library

e Campus life

=

Welcome, Cryssel. Help Site Map  Sac S8fale Homepage  Sign Out

b - e
7SACYSTATE
Home Student Services Staff Services Library Campus Life

+ MySacState Messages A + Images of Sac State A + Systems Notices A

There are no announcements at this time

2 CMS HE,/SA Emploves Access A

= w3 HRS

mento State Financial Aid Cifice







MESSAGING

% MySacState Messages A B - o

Inbox{100) | Refresh
Subject Sender Date Sent
Incident INCO087 "IRT Service Desk 05/07/13 11:35¢£
Incident INCO087 "IRT Service Desk 05/07/13 10:29 £
TILT Group Event "The TLT Group, ¢ 05/03/13 01:49 F
Incident INCOOSE "IRT Service Desk 04/29/13 03:04 F
Catalog Task TAS "IRT Service Desk 04/29/13 03:01F

il 23rd & Apr...
ent for Student Affairs

+, You have 336 messages in your inbox. Only the first
100 messages in your inbox were scanned. You
may have unread messages within the remaining
236 unscanned messages.

from Sacramento State Financial Aid Office

Sac State Messages Sac State Email
e One Way e Canreply, etc.

e Records Date/Time e Official
Stamp Information

e Official Information
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STUDENT CENTER

Register for Courses
Pay Fees

View/Print Class
Schedule

View grades and
unofficial transcripts

View To Do items &
Holds

View Financial Aid
Accept/Decline Awards
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PURCHASE YOUR TEXTBOOKS

% SACRAMENTO STATE

THE HORNET BOOKSTORE

e Required &
L — recommended textbook

S R information readily
available at click of

 Order Spr2013 Text Books | button

Robyn Sysavath

e |Links to Hornet
Bookstore

e Purchase textbooks
easily
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SACCT

System to access online NN
courses i v

Access through My Sac
State or sacct.csus.edu

Preview list of courses in
SacCT

Go to course homepage
when you click on course
link name

Prepare computer to
access SacCT

Attend SacCT Overview
Workshop through STC
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http://sacct.csus.edu/

Watch live online or
lecture arcnives
Install required video
players/plug-ins
Troubleshooting non-

WOrking video
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http://www.csus.edu/irt/videostreaminghelp
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ONECARD

OneCard used for

— Hornet Bucks, Library Services, Commuter Pass,
Printer Card, Free Admission to Athletic Events,
Discounts, Photocopier Use

24/7 access to OneCard Hornet Bucks
account

No Separate signiin required
View balance statement, make a deposit etc.
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FINAL EXAM SCHEDULE

e Direct Link to semester exam schedule

 Updated based on academic year

e Final exam Date and time depends on day
and time your class is offered in semester
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MY HOUSING

B

COURTYARD = =T

e LinktoH Ousing ' AMERIIICAN B
Application Portal : N

e Apply for On-Campus
Housing online

* Review personal
housing information
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- STUDENT SERVICES

&
- Home Student Services Staff Services Library Campus Life
—.
Select Skin
% OneCard al S Images of Sac State @) % Catalog/Schedule of Classes (A

QSACRAMENTO

% GPA Calculator A
3 Related Links for Students a

GPA Calculator

§ Student Services

Grade Grade

U Value Points
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[ IBRARY

Preview library items
checked outandfees e
owed — : y p— ,

No separate sign-in
required

Search books, articles,
journals

View Office Hours and
help information

Off Campus - (check if
SSO applies)
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CAMPUS LIFE

Track your use of the WELL and Check
Interactive Campus Usage Map

Access your Student Health Records through
Student Health Portal

Get Athletics, calendar, scores and news for
campus sports

Get your Campus News - The State Hornet
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CAMPUS LIFE

[l / \_’
- Home Student Services Staff Services Library Campus Life
L}
Select Skin
§ Athletics ] % Spotlight @& § The WELL /Campus Recreation )

Thur Fri
Hour

AMIE-’- VEMTURES
THE BIKE SHOP

LUESDAYS

5)

§ University Union

Building Hours Contact Info

-9P.M
- PM,
S11PM.
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Information
Access to all services with one sign-on

Sign out to keep Information sate
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STC MISSION

* The mission of the Student Technology
Center is to teach students the technology
needed to complete their
coursework, collaborate with faculty on the
use of technology in courses
and develop the professional skills of our
Student Staff.

Teach ~ Collaborate « Develop



TUDENT TECHNOLOGY CENTER

o

=t =H-=
| “r * Tech Resource for
@ - - Students @ AIRC 3007

e Access specialized
~ software and hardware
#% « Large Scale printing

e Collaborate with
Faculty to Design
Custom Workshops

wavwwsesuszedu/irt/stc
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http://www.csus.edu/irt/stc

STUDENT TECHNOLOGY CENTER
(CONT.)

* One-on-One or Group
4

Tutoring
5

e Expert Help for software

: -

~ e Free Workshops Office

d — Adobe
gl — Multimedia
— SPSS

WWW.csus.edu/irt/stc
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http://www.csus.edu/irt/stc
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OPEN COMPUTER [LABS

e AIRC 2004:

— 247 except Friday (7pm-
10am closed)

— Group Study Rooms e Other unscheduled labs
— Equipment Checkout

e Library 2000:
— Open during Lib Hours

— Lost and Found ’ s
- -
e Mendocino Hall —_— .
|| - = |_ ™
e Folsom hall i -1 ‘, - o

www.csus.edu/irt/labs
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http://www.csus.edu/irt/labs

EQUIPMENT CHECKOUT

e Read/Sign Loan
Agreement Use Policy

e OneCard needed to
check out/check in

e Laptops (4 hr.)

— Check out @ Library
User Services Counter,
ASI Business Office
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EQUIPMENT CHECKOUT
(CONTINUED)

VGA Cords, mini-audio “.‘

cables, & Mac VGA

Adapters (4 hr. or 1 day ﬂ
by request)

Flip Camera (3 days)

Dry Erase Markers

Return equipment 1 hr.
before close of
business

Receipts emailed
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HIGH TECH CENTER [AB

Located @ AIRC 2011

Supported Lab
Environment

Assistive computer
hardware/software,
equipment

For Students with
Disabilities -
Need SSWD Referral

WWW.csus.edu/sswd
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http://www.csus.edu/sswd
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PRINTSMART

* Lab Printing

Prints,m

* Mobile Printing

PR‘NT STATION
o

* Free print allowance for
registered students

* ~35 PrintSmart Stations
Across Campus

www.csus.edu/irt/printsmart
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SOFTWARE DOWNLOADS

e Software available |
from Hornet Bookstore o o ST —

® rac/sStaff Personally Owned

Student Fac/Staff

O r Ve n d O r Manufacturer Title {  Version  PG/Mac . Access e How o
e Download Freeware

e Valid Sac State
Account Required

e Log-in to Software
Distribution Site:

www.csus.edu/irt/Software
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http://www.csus.edu/irt/wireless/index.html
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http://www.csus.edu/irt/FAQ

CONNECTTO OUR SOCIAL
SPACES

f facebook.com/sacstatelRT

twitter.com/sacstatelRT

u youtube.com/sacstatelRT

. =g instagram.com/sacstatelRT

= i

Teach ~ Collaborate « Develop


http://www.facebook.com/sacstateIRT
http://www.twitter.com/sacstateIRT
http://www.youtube.com/sacstateIRT
http://www.instagram.com/sacstateIRT

RESOURCES FOR FURTHER
ASSISTANCE

Student Tech Center
AIRC 3007

www.csus.edu/irt/stc
916-278-2364
stc@csus.edu

Service Desk
AIRC 2005

www.csus.edul/irt/servicedesk

916-278-7337
servicedesk(@csus.edu

Teach - Collaborate « Develop



	Tech Services for Students
	Related Workshops
	Objectives
	Today’s Agenda
	Sac State Account/Password
	Information Security
	What is the Cloud?
	Sac State Cloud Services
	SacFiles
	IRT Service Desk
	What we Do
	Where are we Located?
	My Sac State
	My Sac State – Current Tabs
	Home Tab
	messaging
	Student Center
	Purchase Your Textbooks
	SacCT
	Streamed Video
	Student Services
	OneCard
	Final Exam Schedule
	My Housing
	Student Services
	Library
	Campus Life
	Campus Life
	Signing Out
	Student Technology Center
	STC Mission
	Student Technology Center
	Student Technology Center (Cont.)
	Student Technology Center Group Room
	Computer Labs
	Open Computer Labs
	Equipment Checkout
	Equipment Checkout (continued)
	High Tech Center Lab
	More Services
	PrintSmart
	Software Downloads
	Wireless Networking
	Technology Self Help
	Connect to our Social Spaces
	Resources for Further Assistance

